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      112 Tooting Bec Road, London, SW17 8BQ

                                           Phone: 02087671955, Fax: 02087675560

     www.macguys.co.uk


Customer Details:
	Name:
	

	Address:
	

	Post code
	

	Contact information:
	Mobile number:                                                    e-mail:


Details about the device: 
	Manufacturer:


	
	Model:
	
	Serial Number

	Accessories: 

	Visual appearance of the device (scratches, dents etc.): 



	Password: 
	
	Data backup/recovery required (additional charges will apply)      
           Yes                                              No


NATURE OF FAULT


                                
	


Service Required:
	Normal Service: 3-5 days (diagnostics and notified)

	Express Service: 24 hours (diagnostics and notified) £60



Diagnostic fee: up front £60 (deducted from the total cost of repairs, non-refundable)
Please note: Disclaimer:
There is a minimum charge of £60.00 for diagnostics and this amount is non refundable. If a computer has been repaired and not collected after 30 days, it will be disposed off or sold to cover the cost of the repairs. The company does not accept any responsibility for any loss of data during repair or after the computer has been repaired. Please ensure that you back up all your data before leaving it with us for any repairs. We provide data backup if required by a customer. (Note: data backup is not always successful, it depends upon the status of the storage media)
I hereby understand and agree with the statement above:
Full name: _____________________________

Signature: _____________________________

Date: ________________Time: ___________
How did you hear about us? 
…..Google adds             …..Facebook                ….Walk-in                     …..Recommended by a friend/family
Job no. ________                                   





      REPAIR BOOKING INFORMATION





Taken by:








Date: _________________








Returned:________________


Date	  :________________











